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2008 Evaluation summary feedback
In 2008 a number of recommendations were made from carers as a way of improving services. We addressed some of the issues during 2009 but there is still room for improvement.

· The identification of carers, particularly in the rural areas was highlighted as a concern. The Centre addressed this by introducing a Rural Outreach programme. We held events in Barrhead, Eaglesham, and Neilston. The events were highly published in the local press, shop windows and local businesses.   The three events were very poorly attended and as a result we did not receive one new referral. However we have received several self referrals from carers who have seen our notice boards and posters within rural areas. Engaging with G.P’s  continues to be a challenge in some areas however we have made good progress in some of the clinics in Neilston and Clarkston and G.P.’s are now making more referrals. Staff will continue to raise awareness with medical staff by attending GP Practice Manager’s meetings.   
· Publicity material was also highlighted as an issue as carers reported that they did not know what services we offered. The Centre contracted an external agency to redesign both the young and adult carers leaflet and posters. The feedback from carers has been very positive with a few suggestions that the contact details could be in larger print and the logo at the front may look as though we are excluding male carers.  

· Carers requested more services in the evening, in particular carers who are working during the day. The Centre piloted a 4 month pilot which was well attended by adult carers both current and new. Certain carers requested an appointment with staff to address some specific issues. Other carers felt it was good to have a chat and reduce their isolation.  Evening services will be available during 2010.
· Carers who took part in the 2008 survey stated they felt the report came at a busy time of the year.  The centre followed up this suggestion by issuing the 2009 questionnaire during the month of October.   

· It was clear from the feedback that there was a need to support young carer’s emotional development particularly along the lines of emotional literacy. The Centre identified several young carers who have a substantial caring role; they each underwent a 6 week self-development programme called “Secrets of Success” which looked at self esteem, image and confidence building.  We were also fortunate to recruit a volunteer maths tutor to work with young carers who are struggling with exams and school work. The tutor has supported the young carers on a one to one basis. According to the young carers and their family this service has been a success therefore we hope to continue this throughout 2010.
Annual Evaluation
The 2009 annual evaluation questionnaire was designed to assist the Centre to collect information from carers’ in regards to the services it currently provides and to identify any gaps in service provision to be addressed in the future. The Centre provides both an adult service and a young carers' service. As the needs of these groups are very distinct they were each evaluated separately. We are very grateful to all our carers for taking the time to complete the questionnaire and returning it to us and we will ensure that we use the information provided in order to continue to improve our services.
Method
The young carer’s questionnaire was broken down into two parts; young carers’ evaluation, and a parent/guardian evaluation, 42 evaluations were sent to young carers and their parents. ​​​​​​​​​​​​​The adult carers’ evaluation was sent to 81 new adult carers who engaged with the Centre from January 2009 to December 2009, with a free post return envelope included with a short letter explaining why the questionnaire had been sent and what the information gathered would be used for. This letter also explained that the information gathered would be used in order to produce a report and would be made available to all carers in Spring 2010. Responses were kept confidential with no names being included in the report although the Centre left it up to the carer whether they wished to answer the questionnaire anonymously.  
Adult Services Evaluation
1. Descriptive Statistics.

Of the carers who responded, the majority are female between 45-54 years of age and provide over 50+ hours of care per week (chart 2). It was also found that just less than half of carers care for their spouse/partner (chart 3).
2. Health.
We asked carers to describe their health and it was surprising to see that the majority of people described their health as either fair or good; however we also asked carers to answer whether they felt that their caring role had affected their health and if this had affected their ability to care. In answering these questions 70% believed that their health had been affected by their caring role (chart 4). We also asked carers to identify how they felt that their health had been affected.  What was clear from the responses was that carers suffer more from stress/worry (chart 5). The responses have followed a trend through previous evaluations.  It was deemed important to see what support carers received through the primary care teams which are principally accessed through G.P. practices. When asked about the support they received from their G.P.’s 61% of carers answered that they received no support, and 22% answered that it was good, this left only 9% answering that the support they received was adequate and 8% answered it was excellent. 
3. Carers’ Assessments.
It is our aim that every carer we work with should be aware of their right to a carers assessment, know what it is and what is involved in the process. Therefore we were interested to see how many carers felt they had been informed of the carers’ assessment. 12 responded that they had been informed and 6 responded that they had not been informed (chart 6). 
4.Carers’ Centre Services.
Support Groups.
It is important that the Carers’ Centre is able to evaluate the services that it currently provides. There are currently 267 carers on our support group mailing lists, however not all 267 regularly attend. There is a marked increase in the number on the group list since 2008, due to us introducing new support groups i.e. card making group and  male carers group.  44 of the carers that responded to the questionnaire were attending the support groups and replied that the benefits they received from this support were; a reduction in feelings of isolation, a safe place to talk about their experiences, the ability to share information with people in a similar situation to themselves, being provided with information about their right’s as a carer by centre staff, hearing from outside speakers and gaining information on other local services (chart 9). 
 Holistic Therapies.
The centre provided 558 therapies during the 09/10 financial year at both Sandlers Cottage and Voluntary Action, Barrhead.  From the feedback received from carers we know that this service is of benefit to carers health and well-being.  Carers have stated that they felt more relaxed, less stressful and anxious, sleeping better and the aches and pains associated with their caring role were much relieved.  
Support with Benefits.

39% of carers replied that they had received support with their benefits. We asked how this support had taken place or how it had helped and the results are as follows; questions and forms were explained and assistance was provided in completing the forms.  However 43% of carers who did not answer the question stated that they had already received some form of support when it came to their benefits, due to the fact that they had accessed this service elsewhere and therefore it was unnecessary to seek this support from staff at the Carers Centre.   
5. Carers Forum/Voice.
44% of Carers (chart 8) stated they would like a carer’s forum. The Centre will follow this up with carers during 2010. 
 Discussion.
With 9000 carers estimated for East Renfrewshire and approximately 650 carers registered with the Centre this means that only 7.2% of all carers in the local authority are known to the organisation. It is clear from the male/female split of carers at the Centre, 19%/79% instead of the projected split of 37/63%, that we are not reaching as many male carers as we should be. In addition to this, from the questionnaire response the Centre has only reached 0.2% of all rural carers. The identification of new carers is an issue for ongoing development for the Carers Centre, but particular emphasis should be placed on these two individual groups. 
It is clear from the response to the evaluation that health is an issue of particular concern for the majority of carers and is an area where there has been substantial development over the past year by the Centre. It is well known that carers’ physical health is impacted considerably through their caring role and for this reason the Centre has organised training events linked to back care and moving and handling. However, from the questionnaire response it has been shown that far more carers are concerned about the impact that the caring role has on their emotional well-being. Stress/worry had the largest impact on health followed by lack of sleep and depression. Therefore it is clear to the East Renfrewshire Carers’ Centre that this is an area of support which still requires further development. A Stress Management Programme designed to raise carers’ awareness of stress; its causes, its impact physically and mentally was implemented to give carers coping strategies and relaxation techniques.  The programme was complimented by the long standing use of alternative therapies at the Carers Centre. 
In November 2009 the centre agreed to provide placements for students completing the “Stress Management Diploma” at Cardonald College.  Two students provided a 4-6 week individualised programme to 23 carers. The feedback from carers has been very positive therefore this service will continue in 2010.   
When asked if the Carers Centre had informed them about their right to a carers’ assessment 52% of carers stated they had, which was an increase from the 2008 questionnaire result.  Following the 2008 result we changed the documentation that is used when first meeting a new carer to prompt staff to ask carers if they were aware of their right to assessment.  The Centre acknowledges that work is still required to ensure that all carers know their rights in relation to assessments.  
In terms of the services provided by the East Renfrewshire Carers’ Centre, support groups appeared to be well used. Those who answered that they attended the groups replied that they enjoyed them and did receive a number of benefits from them including a safe place to talk, reduced isolation, sharing information and emotional support. 

In June 2009, the male carers on our database where invited along to a consultation event to investigate why men rarely attended support groups. The group decided that they would like the group to be gender specific, meet monthly, share information and have a speaker at each group so they are being made aware of their rights and have a greater understanding of services.  The group continues to be well attended and we would hope for the number to steadily grow. 
As a result of the feedback from the 2008 questionnaire we piloted an evening drop-in which was held from May – September 2009. It was designed for carers who could not attend support groups during the day. Again this service was well used and will be re-introduced during 2010.  
Finally respite. It is a recognised entitlement that carers and those suffering from a disability should receive respite. It is the responsibility of social services to assess and provide for this need. However, when our budget allows we try to provide some limited respite provision to carers who are in crisis. In addition the Centre arranged weekend respite breaks for carers in Skelmorlie and Rothesay; these were seen as a very positive experience by carers.
 Young Carers’ Service Evaluation.

1. Descriptive Statistics

Of the 42 questionnaires sent to young carers and their parent/guardians 15 were returned.  Of the young carers who responded 4 were girls and 11 were boys, 1 was in the 8 -10 yrs age group, 7 were in the 11-13 age group and 7 were in the 14 yrs+ group, the majority either cared for a parent or a sibling 

2. Impact of Caring Role.

We hoped that our young carers found coming to the services at the centre a positive and fun experience, however we also aimed to provide a service that was more than a youth group and so it was important to evaluate what they expected when they came to the Centre.  When the young carers were asked what they had hoped to achieve from the service, 24% said they would like to meet other young carers while 19% wanted someone they could talk to about their caring role and to go on outings. 19% reported that they wanted more confidence while 7% wanted to learn more about the issues that affected them. 

3. Young Carers voice

It is important that young carers feel they are being listened to by their peers, politicians and policy makers therefore young carers where asked if they would like their voice to be heard by policy and decision makers.  Surprisingly only 40% replied that they would, 13% said no and 47% said they were not bothered.  Of those who answered yes they were asked if they would like to take this forward by having a young carer’s forum 67% said they would.  

4. Benefits of attending the Young Carers’ Service.

We were interested to find out what the young carers wanted from the service in the future.  22% said they would like more activities on healthy eating, 19% replied self esteem and confidence building, 16% said stress/relaxation, 12% wanted support with school work and 13% was unanswered. 

Discussion

Providing support for young carers can help alleviate their caring role, this can be achieved by individual support, group work and activities/outings.  We asked the young carers what they hoped to gain from coming to groups and the majority agreed that it was the chance to meet other young people in a similar situation. Outings, someone to talk to and to have more confidence were voted highly by them.  Young carers also asked that healthy eating, self-esteem/confidence building and stress/relaxation be continued. Everyone who completed the questionnaire answered that coming to the young carer’s service had increased their confidence and self-esteem; they also stated that relationships at home had improved.  All answered that they could speak to a member of staff if they wanted to.  

The number of respondents to the questionnaires was small; however, the results give a good indication of the general feeling of the service that is being provided to young carers.  Almost all of the young carers responded that the service provided what they had hoped for.  
Of the 9 parent/guardian evaluations returned, most agreed that a chance to spend time with peers and meet other young carers was their expectation of the service. They stated that the benefits the young people have experienced since being involved with the service includes, a chance to meet other young carers, someone to talk to about their caring role and to have a break from their caring role. 78% of parent/guardians said that the service has definitely met their expectations and 22% said yes it mostly met their expectations whilst 22% felt that not only was it giving their child the opportunity to meet with other young carers but also a chance for them to talk about their caring role. 
Evaluation Summary
It is clear from the evaluation results that there are a number of areas that the Carers’ Centre should investigate for future development, some of which are already underway. These are listed below:-
· The identification of carers living in rural areas is still a challenge; therefore we will continue to work with partner agencies to increase their awareness. 
·  We have consulted and agreed with carers who attend the Newton Mearns and Barrhead support groups that they should be renamed as the East Renfrewshire Carers’ Support Group as this may help to attract carers from outside Newton Mearns and Barrhead areas as it sounds more collective. This will involve updating our information leaflets and posters and redistributing them.

· The G.P. Initiative will continue so that medical staff are aware that they can signpost carers to the Centre for support. 
·  The young carers’ service will continue to develop and strengthen links with local schools and social work services which will help identify hidden young carers. 
· It is also clear that the procedure for passing information onto carers, particularly new carers, needs to be continually assessed, therefore we intend to pilot a new carers training course during 2010. As some carers are unaware of the various services offered by the Centre and a small minority identified that they had not been informed of their right to a carers’ assessment, the proposed training programme will not only cover the services we offer but will look at various types of assessments and also highlight carer’s rights in more detail. 
· The staff will continue to promote carers assessment at the initial referral stage. The new CHCP carer’s assessment leaflet which was made available at the latter part of 2009 will be included in the new induction and transition pack.
· A carer’s forum will be developed in 2010. This forum will look at ways to have carers voice’s heard at both a local and national level.  During 2009 a total of 34 carers met with various MSP’s from different parties both at the Centre and at the Scottish Parliament.  The carers who took part felt this was a very worthwhile opportunity to raise the plight of unpaid caring and to speak about their own personal stories; therefore it was no surprise when 44% of carers (chart 8) stated they would like a carer’s forum. 
· The Centre will do more to promote the benefits of the stress management programme in relation to combating stress related illnesses. A funding application has been made to the Santander Foundation for carers training which will enable the centre to tackle some of the more personalised issues such as change and loss and back care training.    

· The young carer’s service requires further development particularly along the lines of emotional literacy. We would hope to schedule further “Secrets of Success” training for young carers which looks at issues such as image, self esteem, confidence etc. The young carers have also been invited to take part in a creative identities art and drama project which will also assist in addressing some of these issues. 
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