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The policy

Scottish Child Payment
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• The Scottish Child Payment forms part of the first Tackling Child 
Poverty Delivery Plan (2018), which sets out the range of actions 
the Scottish Government is taking to tackle child poverty.  

• The Payment tackles one of the three main drivers of child poverty 
identified in the Plan – income from Social Security. 

• The decision to implement the Payment was the result of a detailed 
options analysis and wide ranging stakeholder engagement.

Background to Scottish Child Payment
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• Delivered by Social Security Scotland to eligible families who are in receipt of 
certain low income benefits with a child under 6. 

• No cap on the number of children a family can claim for.

• Paid every four weeks, equivalent to £10 per week, per child.
- Eligible families with one child under six will receive up to £520 per year
- Eligible families with two children under six will receive up to £1,040 per year
- Eligible families with three will receive up to £1,560. 

About Scottish Child Payment
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• To be eligible for Scottish Child Payment you need to prove you are 
responsible for a child under 6. This can be done through the child being 
named on one of the following benefits:  
- Child Tax Credit
- Child Benefit
- Pension Credit
- Universal Credit

• If you are a kinship carer and your child is not named on one of the above you 
can demonstrate child responsibility through either a legal order or letter of 
support from a local authority. 

Child responsibility
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• To  be eligible for Scottish Child Payment you must be in receipt of one of the 
following low income benefits or ‘qualifying benefits’. 

• Child Tax Credit
• Universal Credit
• Income Support
• Pension Credit
• Working Tax Credit
• Income-based Jobseeker’s Allowance (JSA)
• Income-related Employment and Support Allowance (ESA)

Qualifying benefits
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• Latest estimates suggest 194,000 children under 6 could be eligible for 
the first payment this year.

• The latest forecast of the costs for the first full year of Scottish Child 
Payment (2021/22) is £77 million. 

Impact of the payment



Dignity, fairness, respect.

Scottish Child Payment 
The application process



When can people apply?
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• We’re expecting a high demand for Scottish Child Payment and will be 
taking applications early from November 2020. 

• The benefit opens mid-February 2021. Clients need to tell us if their 
circumstances have changed before this date, so we know they still meet 
the conditions of the benefit.

• When the benefit opens we’ll do a final check of each application to make 
sure the client still meets the conditions of Scottish Child Payment. 

• The first payments will start from the end of February 2021, but clients 
might not get their letter or payment for a number of weeks after this date.

• For those who apply before the benefit opens, their payment will be 
calculated from the opening date in mid-February.



How can people apply?
• Online at mygov.scot

• By phone 0800 182 2222

• By post - Downloading a paper form and posting it to 
Social Security Scotland or clients can call us and we’ll 
post an application form out to them.



Application process
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• Key eligibility questions are asked at the beginning of the application. 
Where it appears a client may not be eligible, prompts will appear on 
screen to tell them this. This avoids clients completing unnecessary 
application forms where they are not eligible.

• We have introduced a smart thank you page on the online form which 
inform clients of the evidence that they should submit depending on the 
information they provided during the application, with a link to the online 
document upload form.

• The document upload functionality allows clients to submit any required 
evidence digitally, making it faster and easier for clients to provide 
us with information.



Confirming receipt of an application
• We will confirm we have received an application by one of three ways, text 

message, email or letter, depending on the preferred contact method the client 
has provided.

• The notification will: 
- Confirm that the application has been received.
- Inform people of their responsibility to report any changes in their 
circumstances which may affect their claim.

• If the client applies before February 2021 then the notification 
will also remind them that eligibility will not commence 
until February 2021, and that they will not receive 
a decision until then. 



Confirming we are processing 
an application

• People will also receive a notification 4 weeks after they have submitted their 
application form to remind them that we are still processing their application and 
that they will not receive a decision until February 2021.  

• This notification will be sent by one of three methods depending on the client’s 
preferred contact method, text message, email or by letter.

• This notification will be sent to all people who apply at 
least 4 weeks before the eligibility and payments 
commence.



Notifying people of a decision
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• If eligible, clients will get a letter telling them:
- that their application was successful,
- which children they will be receiving Scottish Child Payment for,
- how much they will get, and
- when they will get paid.

• If they are eligible for some children on the application form, but not for 
others, they will be informed why they did not receive Scottish Child 
Payment for the other children in the household.

• If they are not eligible, they will get a letter telling them why.

• Information will be included on how to ask Social Security Scotland to 
look at their decision again if they are unhappy with the decision.



How people can challenge decisions
• Clients can ask us to look again at a decision if they disagree with what 

we have decided.

• Our redeterminations team will have 16 working days to take a fresh look 
at the claim.

• If the client is not happy with the result of a redetermination, they can appeal. 
This goes through the Social Security Chamber of the First-tier Tribunal for 
Scotland. This Tribunal is not part of Social Security Scotland.

• The Social Security Chamber publish monthly Decision 
Reports on their website to share updates on trends 
of appeals, and points of law arising in decisions.
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Questions?
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Other Social Security 
Scotland benefits



Child Winter Heating Assistance
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• Child Winter Heating Assistance is a new benefit that will deliver an 
additional payment to children and young people in receipt of the highest 
rate care component of Disability Living Allowance (DLA) for children 
each winter.  

• It is a £200 annual payment to help families of disabled children and 
young people to heat their homes.



Child Winter Heating Assistance
Who is eligible?
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• Children and young people in Scotland who receive the highest rate care 
component of DLA child on the qualifying week will automatically get this 
payment. 

• The qualifying week for Child Winter Heating Assistance is the 3rd week 
in September. This year, the qualifying week is Monday 21 September to 
Sunday 27 September 2020. 

• Clients will get a letter in advance of the payment. This will let them know 
that they will be receiving a payment and telling them why.



Carer’s Allowance Supplement
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• Carer’s Allowance Supplement is an extra payment for carers in Scotland 
who receive Carer’s Allowance from the Department for Work and Pensions. 

• We will make payments of £230.10 to clients every six months. 

• Carer’s who meet the criteria on two set dates per year will receive the 
payment. A letter will be sent to those eligible to notify them, and the payment 
will be made into the same account that their Carer’s Allowance is paid into.

• This will not affect other benefits. Clients will continue to receive Carer’s 
Allowance at the same time and rate as they do now. These payments will 
not be taken into account when being assessed for other benefits.



Best Start Grant
Best Start Grant is a package of three payments which will give extra money to 
parents and carers during the early years of a child’s life. 

The package includes:

• Pregnancy and Baby Payment

• Early Learning Payment

• School Age Payment



Pregnancy and Baby Payment
• The Pregnancy and Baby Payment replaced the Sure Start Maternity Grant.

• This is a £600 payment for a first child, and £300 for subsequent children. We 
will pay an extra £300 for a multiple birth. 

• Clients can apply if they live in Scotland, are the parent or carer of the child, 
and receive a qualifying benefit. Those under 18 are automatically eligible and 
do not have to receive a qualifying benefit.

• Applications can be made from 24 weeks pregnant up to the day the baby is 
six months old.



Early Learning Payment

• This is a £250 payment made between the ages of two, and three and a half 
years old. This is to help with the costs of early learning around the time a child 
might start nursery.

• Clients may be eligible if they are the parent or full-time carer of the child, and in 
receipt of certain benefits. Those under 18 are automatically eligible and do not 
have to be in receipt of a qualifying benefit.



School Age Payment

• The School Age Payment is a £250 payment made around the time a child 
normally starts Primary one, to help with the costs of a child starting school. 

• Clients may be eligible if they are the parent or full-time carer of the child, and get 
certain benefits. Those under 18 are automatically eligible and do not have to be 
in receipt of a qualifying benefit.  

• For a child with a date of birth between 1 March 2015 and 29 February 2016, 
applications can be made from 1 June 2020 to 28 February 2021.



Best Start Foods
• Best Start Foods replaced the UK Government’s Healthy Start paper vouchers 

with a new payment card. 

• It works in a similar way to a bank card and can be used to buy heathy foods 
including milk, infant formula, fruit, vegetables, pulses and eggs.

• Eligible families on low income benefits will get £17 on their card every four 
weeks during pregnancy, and for any children between one and three years old. 
For babies up to the age of one, the payment increases to £34.



Funeral Support Payment

• Provides support to help people meet the costs of a funeral, and replaces the 
UK Government’s Funeral Expense Payment in Scotland.

• Clients may be eligible if they are in receipt of a qualifying benefit, have the 
nearest relationship to the person who has died, and they must be responsible 
for the payment of the funeral. 

• An eligibility checker is available at the start of our online and paper application 
forms.

• Funeral Support Payment is a part-payment. It will cover some, but likely not all, 
of the funeral costs. The amount a client will receive will depend on what they 
have claimed and what funds were left by the person who died.



Dignity, fairness, respect.

Young Carer Grant
• This is a yearly £305.10 payment for young people aged 16 to 18 who 

spend an average of at least 16 hours each week caring for somebody in 

receipt of a qualifying benefit.

• This is a cash benefit to spend as they choose. Clients can apply if they are 

at school, in further education, employed or unemployed.



Job Start Payment
• Job Start Payment is a new payment to help 16 – 24 year olds in Scotland 

who need support with the costs of starting a new job.

• It’s a one off payment of £250, or £400 if the young person has a child. This 
money can be spent on anything for starting work like clothing, travel costs 
or lunches.

• The young person must live in Scotland at the time of the job offer and have 
been out of paid work and in receipt of a qualifying benefit for 6 months or 
more to be eligible.

• Care leavers in Scotland have a wider eligibility to apply for this payment. 
They must be between the age of 16 to 25 years old, only need to be in 
receipt of a qualifying benefit at the point of the job offer, and not for the full 
6 months before applying. 



Benefits we will deliver in the future

• Scottish Child Payment

• Child Winter Heating Assistance

• Child Disability Payment

• Adult Disability Payment

• Pension Age Disability Payment

• Employment Injury Assistance

• Winter Heating Assistance

• Cold Spell Heating Assistance



How people access our service
We are widening the ways people can access our services so more people can get support in the 
way that works best for them. Once fully operational, clients will be able to apply online, by phone, 
by post or face-to-face. 
Currently, applications can be made by
• applying online at mgov.scot
• calling us free on 0800 182 2222
• requesting a paper form by Freephone, completing and returning this by post 
• British Sign Language users can use the contactSCOTLAND app to contact us by video relay. 

If a client does not want to apply in English, they can call us to
• apply over the phone in over 100 languages 
• ask for a paper form to be sent to you in over 

100 languages



Help us to raise awareness
You can request marketing materials to help raise awareness of our benefits by 
visiting our website www.socialsecurity.gov.scot/what-we-do/stakeholder-
resources/

Do you know someone who has received support from us or may be eligible for 
support? Would they be happy to talk about their experience to help raise 
awareness of the support available?

Get in touch with our communications team at 
communications@socialsecurity.gov.uk

http://www.socialsecurity.gov.scot/what-we-do/stakeholder-resources/


Keep up to date with Social 
Security Scotland

You can sign up to our newsletter for the latest news and events at 
www.socialsecurity.gov.scot/what-we-do/stakeholder-
resources/stakeholder-newsletter

Or 

Follow us on Twitter @SocSecScot

http://www.socialsecurity.gov.scot/what-we-do/stakeholder-resources/stakeholder-newsletter


More information
We want to make sure you have everything you need to support your staff and 
clients in the introduction of Social Security Scotland’s benefits. For more 
information or advice you can contact:

The National Engagement and Partnership Team 
NationalEngagementandPartnershipTeam@socialsecurity.gov.scot

Or

The Local Delivery Relations Lead in the local authority area where you 
work: www.socialsecurity.gov.scot/what-we-do/local-delivery
/local-delivery-relationship-leads

http://www.socialsecurity.gov.scot/what-we-do/local-delivery/local-delivery-relationship-leads


Thank you


